FAA Aviation Noise Ombudsman

The FAA's Aviation Noise Ombudsman serves as a liaison with the public on issues
regarding aircraft noise. Please contact the Aviation Noise Ombudsman and provide the
following:

Your name — Your first and last name

Street Address or Cross Streets — Please provide the street address or cross streets
where the event(s) occurred. The FAA can more accurately research and determine a
cause of an event(s) with more accurate details being provided. This information is
important not only in determining the initial cause of an event(s), but also to track
continual occurrences that can point to a systemic issue. Please enter your home
address, if this is not related to a noise complaint.

Zip code — Please provide the zip code in which the event(s) occurred

State — Please provide the state name in which the event(s) occurred

Approximate Start Date and Time of Event — The times and dates you are
experiencing the noise disturbance

Description — Please describe the event and the location of the event(s) as best you
can

The type of aircraft causing the complaint (i.e., jet, helicopters, propeller, unknown)
Aircraft Description — Please provide any additional details to help describe the
aircraft to include color, number and placement of large wing(s) (top, middle, bottom of
aircraft), and number and placement of engines (tail, body, wing).

Airport Source — Please provide the airport name that the aircraft left from or was
heading to (if known). This is the airport that you may believe the inquiry is associated
with.

Repeat Occurrence — Please indicate if this is a repeat occurrence (Yes/No)
Officials Contacted to Date — Please indicate whether any additional government
officials have been contacted and include their name, office title, and how they were
contacted (such as email, letter, or phone).

The best way to contact the FAA Aviation Noise Ombudsman is by sending an
email to the address below. These messages can be efficiently distributed to the
appropriate subject matter experts to address your concern. If you would prefer to call
and leave a voice mail or send in a letter through the mail, you may do so using the
contact information listed below.

Email
9-awa-noiseombudsman@faa.gov (Washington DC)
sicfsdo@faa.gov (San Jose FSDO)

Phone
San Jose (408) 291-7681
Washington DC (202) 267-3521

Mailing Address

Federal Aviation Administration,
Aviation Noise Ombudsman, AEE-2
800 Independence Ave. S.W.
Washington, DC 20591



