
eTrakit Solar App Plus Application Process 
 

1. You must be signed in as a contractor. Please switch the login to “Contractor”, select your contractor’s 
name, then insert your password. If you have forgotten your password, please select “Forgot Password” link. 
Apply for Permit. 

 



2. Read and select “ I  Agree” to continue. 

 



3. Select the Permit Type from the drop-down, fill in the information required. 
 

 



4. Make sure to select the appropriate Permit Subtype. To select your site address, begin typing the beginning 
portion of the address, then select “Search” to provide a drop-down list of addresses. Select the address from 
the drop-down. 

 



5. Upload your completed Smoke and Carbon Form and Approved SolarApp+ documents. 
When attaching your files, please select “Upload” to ensure the attachment process is complete. 

 

 



6. Verify your information is correct, select “Next Step”. 
 

 



7. Your summary will appear before the payment request. Select “Next Step”. 
 

 



8. Select payment method below. 

 



9. Complete payment information, then select “Pay”. 
 

 



10.  Payment confirmation page. Select “ Continue”. 

 



11. Process complete. Select “Print Permit”. Provide permit card and Solar App+ documents for inspection. 

 



12.  If the “Print Permit” button is missing, please consider clearing your computer cache from your internet 
settings. It may be found on the upper right-hand corner of your computer screen, select the three dots … 
search for cache, choose what to clear. 



13.  To select an action on a permit (print permit, request inspection, review information), select “Search for 
Permits”, provide details in the drop-downs, select specific tabs. 

 



14. To request an inspection, you have the option to call the office 831-758-7251, Option 1, OR schedule online.   
To schedule online, please select “Request Inspection”. 

 



15. Solar App Plus inspection will be the following selections: 
a. 1540 Service Upgrade (if an MPU was included in your permit) 
b. 5050 Final Electrical 
c. **5060 Final Building 

Select your specific date and AM or PM, add inspection. You will need to add these details for each individual 
inspection. 

 



16. Ensure your selection is correct, then click SUBMIT. Please call the office directly for any cancellations to 
ensure the inspection has been removed from the system, to avoid fees. Make sure to add each inspection 
individually. 

 

 


